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Experience and enlightenment of Japanese care manager on China's

elderly care consultant

Luo Xiaoman, Hao Yong
(Shanghai Normal University, College of Philosophy, Law & Political Science, Shanghai 200234, China)

Abstract: Nursing support professionals is a legal position in Japan. Nursing means care and support means assistance, so it
can be translated to care assistance professionals in Chinese. This position plays an important role in care insurance industry.
Compared with China's elderly care consultant institution, these two have some functions in common in connecting supply and
demand of elderly care services, integrating scattered service resources and providing suggestions for the elderly. However, this
institution in Japan was founded earlier and developed better, which has certain reference significance for China. This paper
first describes the practice of Japanese care manager, then analyzes the focus group interviews in three districts of Shanghai.
Through comparison of Japanese care manager practical experience, this paper suggests to encourage multiple subjects to build
full-time consultant team, improve training system, establish access mechanism, standardize evaluation criteria, implement
post subsidies, promote elderly cadres and deepen ‘warm people's city” local concept of service.

Key words: elderly care consultant; care manager; Japanese care insurance; experience reference
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