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Practice of accessible services in the UK Science Museum
Group and its enlightenments for Science and
Technology Museums in China
Wang Yu', Yong Qing" °, Yan Min’

(1. Inner Mongolia Science and Technology Museum, Hohhot 010010, China; 2. Fengzhen Hospital, Fengzhen 012100, China)

Abstract: Accessibility services are a critical pillar for science and technology museums to ensure all citizens have equitable
access to scientific and cultural services. Taking the accessibility services of the UK Science Museum Group (SMG) as the
research subject, this paper adopts the methods of literature review and case study to systematically summarize its practical
measures for accessibility services from three dimensions: taking strategic planning as the overarching guideline to advance the
development of the accessibility service system; taking the optimization of the service environment as the underpinning support
to consolidate the implementation foundation of accessibility services; and taking the innovation of exhibitions and events as the
breakthrough point to improve the supply quality of accessibility services. On this basis, combined with the practical dilemmas
faced by science and technology museums in China in the field of accessibility services, this paper puts forward corresponding
reflections and suggestions: strengthening the guiding role of theoretical research and experience summarization in the practice
of accessibility services; formulating systematic and holistic accessibility service plans; and systematically promoting the overall
optimization of accessibility services based on the resource conditions of individual venues.

Keywords: science and technology museum; accessibility; science Museum Group (UK) ; persons with disabilities; elderly

groups
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