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The emotional advantages, feasible pathways, and strategic
innovations of mass organizations participating in grassroots
governance: An empirical investigation based on
Y city in Eastern China
Du Shasha', Hu Penghui’

(1. Department of Social and Cultural Studies, Party School of C.P.C. Jiangsu Committee, Nanjing 210009, China;
2. School of Sociology, Huazhong University of Science and Technology, Wuhan 430074, China)

Abstract: Mass organizations are a crucial force in the modernization of the grassroots governance system and capabilities.
Utilizing the analytical framework of "advantage identification—feasible pathways—strategic innovation", field research reveals
that the strengths of mass organizations in participating in grassroots governance lie in their ability to unite and mobilize, foster
voluntary participation, maintain public trust, and provide integrated services. They empower emotional governance through
identification and guidance, cohesive co—governance, resource accumulation, and responsive remediation. Consequently,
emotional governance, as a viable pathway for mass organizations to engage in grassroots governance, merits exploration. The
positive role of emotional governance in grassroots governance lies in optimizing the foundation of grassroots mindsets, activating
grassroots participation, and aiding in the management of public sentiment. Strategic innovations in the practice of emotional
governance by mass organizations include establishing a flattened and professional organizational structure, exploring market—
oriented and socialized operational mechanisms, and extending the value chain of mass organization branding projects.

Keywords: grassroots governance; mass organizations; emotional advantages; emotional governance; practical innovation
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