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Tab. 1 Data on volunteer service management in the UK’s national parks
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RRBIEER
Recreational motor
vehicles
AL A typical PPCV volunteer day ( PPCVEEZTER )
Tree works advice
HRRS * 10am - Meet the PPCV leader(s) at the designated volunteer location. PPCV leader(s) gives you a
Volunteering warm welcome, explains the project for the day, distributes work gloves and appropriate tools
L EERSNES for the activity, and explains how to use them and have a safe and enjoyable day.
’ \(/::I:re\?etering * 10.30amto 12.30pm - Carry out the volunteer activity alongside your PPCV Leader(s), with a
opportunities break to enjoy your own drinks and snacks that you have.
NERETEE * 12.30pmto 1.30pm - Lunch (not provided). Note many groups may prefer a shorter lunch,
> Peak Park especially if weather is poor.
Conservation o : e : i
Volunteers 1.30pm to 3.30pm - Continue the activity, with more breaks as required.
PPCVA AERE * 3pmto 4pm - Return to the initial meeting point for departure. Finish time may vary within this
>PPCV depending on the group, activity and time of year. The latest finish is 4pm in summer or 3.30pm
Individuals in winter.
» Not o proflt P\eas.e- note this is a rough guide, and we may adjust timings and activities to suite the weather
volunteer conditions and groups we are working with on the day.
groups
, EhemRS Typical volunteer activities by season (BZFT D HEEEZE )
Volunteeri
SEESSe Autumn Fk=
Hﬁaﬂ]ﬁf]"{’ﬂ)\#
» VOIunteerW|th oup September to November - scrub clearance, pond restoration, drystone walling.
partners
jJHAﬂH)\?J‘aﬂP Winter %3
> Why volunteer with
us? December to March - tree planting, hedge planting, scrub clearance.
INRFATHOE EE
> Meet our Spring and Summer EZHESF
volunteers
HEERNE N April to August - Footpath and bridleway maintenance, installing gates, digging ditches, trimming
> National Parks UK ; ;
Look Wild pathways, fencing, invasive species control.
What we provide ( ERRFEEEFREHL )
* Appropriate volunteer activity, with details sent out approximately 3-4 weeks before the day.
* APPCV Leader to ensure your day is safe, enjoyable and meaningful. All our leaders have
extensive in-house training, 2-day first aid and DBS checked (where required).
* All personal protective equipment (including work gloves), tools and equipment required for the
volunteer activity.
* Allrisk assessments, tool talks and instruction required.
What you provide ( EEBEB®wWmNAIEEIN)
* Your own packed lunch, any snacks and drinks required.
* Your own work clothes and footwear, suitable for working outside in all weathers. Bear in mind
some tasks / times of year may mean clothes will get wet, muddy or scuffed up. See our What to
Wear guide for more information.
* Transport to the volunteer site or mutually agreed location (e.g. a train station) by arrangement
with PPCV staff. 2
TNPARESEKHEERREND 2PPOVAANERERERE
Division of management responsibilities of NPA and its PPCV individuals recruitment page
partners
s 5
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723 LDNP & E I
Tab. 3 LDNP volunteer training"’
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Tab. 4 Data on volunteer service management in China’s national parks

B o REAGENGS . RN REHAIE REAAT
o A A A;;;g;’f;f LI "fffj T Ry DA
. I L 1 BORE SRR
KA E A v — — — v —
T L - - - - v —
=ITIEEZ A v v — — v v
SRV IR 5 A - - - - v v
HEEZEARE v — — — v —
T VBRI, R ARTREA.
M SEEIE RS . BBNP AR A EF 2233 BB SEEIEZHE

IR AR T 2 T B
RN T BRI S HAB PR BT A 4P, (RS
F BB I 77 Bl RS A 4 5 T 1 SR SR,
f5dmn BNP 4 ARG D) . 49 EL AR R %
BTG WE RSB ITES FEETEN
[ SR bR B, 515 tifT5, #aA
AEFROMERAR (40 SNP) IAFHFEK
JEEEERTTES, RS S
HEFERMAEN A, BEMmem. &
T i 5 A g SR ST TR, S
B ERARESEE ( Snowdonia National
Park Authority, SNPA ) 5[l & 8L L &2 700
“f£ Llanberis Path, Yr Wyddfa ¢ X ## [1 7&
JEyEs"
2.2.32 R REEE R

NPA JEE N I T AR B IS A EL R
SEERR TR SAE, RES S EEE
A AE S IR S5 T IR RITA — 2 & A iR i
. SRR SS AR AR TE LA A S 4
TREIFE S S AR, I ERIE IR S5
JESEB AR AT 4TSS L LDNP 284115 1]
S EE R B DL (23 ),

32

HRIEE AR A IR R FH R
N FE A AR S5 L S S R, Rk, NPA
B BRSNS 5 EH R AR RIESI AL
250k, 25 8EZ i BRI =
BZ, W, As—PREEEE S, 3
73 NPA RS — BB M 1 R He R B E
Trist, 4 CNPA FET J5 ki3 B LR
Z

3 0 ] B 2 o el kR R 55 A B AR
)RR

r ] [ 0 e LR AR IR AR AR R fre
BB, AR S E A A AT BRI
AREGAESCHRER R A B, W E S — it
16 MERAFEET T HE TR, Bl
BEMERAEEERSHRHRGE (£4),
T B B 54 b S R 55 A B R AT X
b, B E o2 T A R I 55 AR R A
B S . BN PR
Fr. BEHE ST S Bl AITETT
AT mit, AT U EZ A E
SRR 558 LR 0O (AT B S 2 4

JE R L
3.1 A SR 54 B RO L

A R, A S S SR A5
B A N — B IR RS B i
U 2 bl 4 B A 3 PR AR X — 1%
BEL

m [ 5 i R R as PR AR E R A T
WA AL L AR AR, &
I S A B I RE AR ™ o [ 5 B A A LA 4
B E R A BRI SS A EtE, 58
JE IR 55 AR R AT A S LA
AAABERALFY, 3 A2 r [ [ 52 24 el 75 B Al
55 E ER A MR, S350, PEE
FAN TR SRS N G AR E R, Wi 2L
WRENFRE ZNEEES S, TEHE
FA SRS AR = S 5 T,
NEREIEE S HERERS RN, &
T S TH 28 T R HA B B T T T
e, N X LUE RN B B AR H
ARSI T B 5 A I 55 T 3 2 [ Y 2 5t
HAEGS U HAR, hEEZAE
RS B BN R A BRI S R
3.2 FEZ TS SRR 5 A PR R HAA S

TEIIIfZ O E AL BEAt |, A4 &
SRR AN, EEEEE, BEIRSE
B3 AT AL

1) MEREER. o THRAEY AT
MEHEMRR, B, HRICAZITMAL.
B2 5 E %A SRS T, nbikd
ASCAL R U Dy B Z 008 5220 4 P
THREZ TSI T K AR
O S =TTIRER AR KRR E R A 5
BHATE, JTREARFEHEALE, R ST
TR (BRMASKE , WATERAUEIL ., KAk
MWEMAZIE, Fik, ERAREEHFRN
FEME R AR H B L, ARTEE 2 4
RN M EORGRER AN R EFAR, IFEE
TEFHIR 2R S E IS . HAK,
B HRTEE R R A A G
JR 55 A ) s AR 5220 B R T AT AR
=TI R L 5o AT I
EHNE, (ANAEOHE, AR E 4T
I B AR AR IS4 Bl W e AT & 5



R B R R AR R 35 S IR S5 5 SR R B S A
AL SRS B, SLaihil . fEts
WENE. e, N TEERSESEHE,
I 8 el 5 3 L 2 P A T Ut AR I
FLIRAR AR AT H DR S 10 5
75

2) B ZEEEY KERAMEEHEE
Who [ 5820 el B B N 7E [ SR A T 7 Il
wEMMEERS ER VA, HFEEEE
AT T RE ISR S AR E RS L. [
B, B 5RO AR A [ [ R
XA R IR AR — A S R 4 2
R, FEARE RS I A R s L R A R )
PEHEFT oS R b, R o E R A
KRENE T, NG EE R E RS
2 5K EESE T, TR
FEEERAR I XWERES, s E
B2 E5NKERNERE NI EE
(R BB SR AN IR &5 N A

3) WEE RS NS EMEEE
RAERIRSRAE, B, PRERAHE
KA PR A SRR 1 1 4808,
RIS 10 N 2508 5 N e 40465 B R A el
PR, SSRGS 2 ek, WIS
HAERSS IR AN E R A ) T R
SRS, BT, BAERAESGGHS
R IT R GG, IR E R A
AR X PR T “REIR A" EIEIRSS i
wAY, (BfERIETE RS, Kk, &
WAL T IR T 5. Hik, MEFEEEE
BN, (R EE R R SIS T L
TR E R AT A SRAF R SS Bt
T TAERRE . S5 A KPS, JE
AATAT DAREEER) 7 18 52 A e B IR A LA

4 ztiE

SB35 T I g [ [ R A I R S IR 45 B
RARMATRATIGE, MBAEHAR. &
O BRN R R 55 B B AT T (RGO RRAE,
Xof b R R B S D IR 55 IR, AR
FH (] ] 5% A ] R IO 5 A T ] 0 2 el 75
JRSSAER “ PRI 522 b 42 R A 4 J B 2
AR MDA YAR, R AR

Tl BR’

BHAAR, §IRGERE U, RS ERSS
A AL
KH%E—%ﬁEiﬁ%TN%EE%
PSR S E AR R A A, N
H ] [ 0 i A I 55 B R 1 e A
THIRIEM LB SH . R, A#TFcths?
FEJR R, anis A X s [m] o [ ) 2 A el 2
TS IR R R M NE . AR
FE T BE— RN WA A AN (7] [ 5 24 el
R i B RIS B, DR Anfarin s = b
BIEMS AR S 61, HEshERAEE
JERR S5 R R AT 5T o

%% (Notes):

O AMRVREERLAE P RE/RLT. HIE=
i, FEEILER=.

@ FEEREEER AR ( The South Downs National Park )
EAMGEEXSE/ER (2024-09-08) &b FHERS, T
KR EEXTBRS ER .

- BIEEK

2E Xk (References):

M HFEAREMERLVIBERS BRLAETERS SED
7%&[EB/OL].[2024-12-06]. http://202.99.63.178/html/main/
main_153/20221227171208306927369/file/2022122717
1252291270358.pdf.

National ~ Forestry —and  Grassland  Administration.
Management Measures for Volunteer Services in National
Parks[EB/OL]. [2024-12-06]. http://202.99.63.178/html/main/
main_153/20221227171208306927369/file/20221227171
252291270358.pdf.

2] £1%, XWhF, BEH, FXEERL2ESEERSK
Mal: UWBKESERAEHAVMEHRK, 2016,
35 (6): 1193-1202.

WANG H, LIU X Y, GUO J K, et al. Volunteer Service and
Mechanism in the US. National Parks: A Case Study of
Channel Islands National Park[J]. Geographical Research,
2016, 35 (6): 1193-1202.

Bl Z=miE, EEN XEERAREENAINEERENHE
EREEER ERMAEFR, 2019, 32 (1): 96-101.
LI'L J, BI'Y Z. National Parks Management Experiences in the
USA and Its Implications on China[J].
Research, 2019, 32 (1): 96-101.

[4] 288, 2B ZEERAESESEEITIEERIT: U
fﬁ%*%l*“ljﬂﬁ [J]il:'?ﬁﬁﬂ_?t FIR (H2RZ
k), 2017, 16 (4): 27-33.

GUO N, CAl J. Volunteer Service and Co-coordinated
Volunteer Programs at U.S. National Parks: A Case Study of
Yosemite National Park[J]. Journal of Beijing Forestry
University (Social Sciences), 2017, 16 (4): 27-33.

[5] ZFH, REXHE, KEBDKEERLRELARSSHHE
REW R BRI RAKWHTT, 2020, 33 (2): 95-100.
QIN Z W, XIONG W Q, ZHANG Y J. Experience and

World Forestry

NESBEARIPHEIZSEE / Special: Construction and Management of National Parks and Protected Areas

Enlightenment of Public Participation Mechanism in British
National Parks[J]. World Forestry Research, 2020, 33 (2): 95-
100.
[6] EH RAERBTIFSEELRBERERAEAIEL[J].
ERMWKRFZR (HEBFR ), 2023, 22 (4): 90-
96.
KAO G. Volunteer Guardianship of the Public and the
Establishment of Dartmoor National Park in the UK[J].
Journal of Beijing Forestry University (Social Sciences),
2023, 22 (4): 90-96.
[7] H)\x@ﬁl BIFPARKZFESSERARTERSHE
FMARARVABRLAZZR (ES8ZF),
2[]24, 8(2): 102-108.
GENG R M, QIU S M. Study on the Intention and Influencing
Factors of College Students in Kunming Participating in
National Park Volunteer Service[J]. Journal of Southwest
Forestry University (Social Sciences), 2024, 8 (2): 102-108.
BIRBE, BEH, 2 CARSEMNATREERQE
FEJ%%HE%W%*’]E&LT LISREATHMERAE R
B[] MR IR ETE, 2022 (5): 15-23.
ZHU W L, PAN Z X, MENG L F. Discussion on the Construction
of Volunteer Service System in China's National Parks from
the Perspective of Public Participation: A Case from Hainan
Tropical Rainforest National Park[J]. Forest Resources
Management, 2022 (5): 15-23.
91 BB, NWEFF, WRKPEERABRRHELELL
BRMR: WEASZIIREERQE AU BARFH,
2024, 4 (4): 1-10.
GUO H X, LIU Y Q, LU J L A Comparative Study on the
Environmental Education Practices of National Parks in
China and the United States: Taking Yellowstone National
Park and Sanjiangyuan National Park as Examples[J]. Nature
Protected Areas, 2024, 4 (4): 1-10.
0] BEXRFZFERREAR R AEERABSEERRH
RIRE (FEAR ) [R/0L]. (2024-07 ) [2024-07-20]. http://
www.shanshui.org/wp-content/uploads/2024/07/
20240712030530990.pdf.
Tsinghua University National Park Research Institute.
Research Report on the Volunteer System of National Parks
in China (Executive Version)[R/OL]. (2024-07)[2024-07-
20]. http://www.shanshui.org/wp-content/uploads/2024/07/
20240712030530990.pdf.
[M]kiREL, #8R.BARFEENRP: REERXER
PH TR EE RNSIVIREEMSL, 2019, 26 (4):
33-38.
ZHANG Z W, YANG R. Nature Conservation and Landscape
A Dualistic Method of UK National Parks
Protection and Its Mechanism[J]. Landscape Architecture,
2019, 26 (4): 33-38.
[12] Areas of Outstanding Natural Beauty (AONBs):
Designation and Management[EB/OL]. (2017-10-05)[2024-09-
18]. https://www.gov.uk/guidance/areas-of-outstanding-

Protection:

natural-beauty-aonbs-designation-and-management.

[13] Landscapes Review: National Parks and AONBs[EB/OL].
(2018-05-27)[2024-09-18). https://www.gov.uk/government/
publications/designated-landscapes-national-parks-and-
aonbs-2018-review.

(14 ERIE, B, ZREEERAD
EREM, 2013, 29 (9): 11-19.
WANG Y L, YANG R, LANGE E. Review on the Management
System of National Parks in Great Britain[J].
Landscape Architecture, 2013, 29 (9): 11-19.

EERRITIR[J] A

Chinese

33


http://202.99.63.178/html/main/main_153/20221227171208306927369/file/20221227171252291270358.pdf.
http://202.99.63.178/html/main/main_153/20221227171208306927369/file/20221227171252291270358.pdf.
http://202.99.63.178/html/main/main_153/20221227171208306927369/file/20221227171252291270358.pdf.
http://202.99.63.178/html/main/main_153/20221227171208306927369/file/20221227171252291270358.pdf.
http://202.99.63.178/html/main/main_153/20221227171208306927369/file/20221227171252291270358.pdf.
http://202.99.63.178/html/main/main_153/20221227171208306927369/file/20221227171252291270358.pdf.
http://www.shanshui.org/wp-content/uploads/2024/07/20240712030530990.pdf
http://www.shanshui.org/wp-content/uploads/2024/07/20240712030530990.pdf
http://www.shanshui.org/wp-content/uploads/2024/07/20240712030530990.pdf
http://www.shanshui.org/wp-content/uploads/2024/07/20240712030530990.pdf
http://www.shanshui.org/wp-content/uploads/2024/07/20240712030530990.pdf
https://www.gov.uk/guidance/areas-of-outstanding-natural-beauty-aonbs-designation-and-management.
https://www.gov.uk/guidance/areas-of-outstanding-natural-beauty-aonbs-designation-and-management.
https://www.gov.uk/government/publications/designated-landscapes-national-parks-and-aonbs-2018-review.
https://www.gov.uk/government/publications/designated-landscapes-national-parks-and-aonbs-2018-review.
https://www.gov.uk/government/publications/designated-landscapes-national-parks-and-aonbs-2018-review.

||
IIII MIEEiE Landscape Architecture 2025/02

[15] National ~ Parks UK. Volunteering in  National
Parks[EB/OL]. [2024-07-23]. https://www.nationalparks.uk/
volunteering/.

[16] X5, =B, BEBERFEFNER/MIILR: HEF
FHEREMRAE, 2009.

WANG M, LI'Y, HUANG H M. NPOs in the UK[M]. Beijing:
China Social Science Documentation Publishing House, 2009.
[17] Community Action Network. What Is the Voluntary and
Community Sector?[EB/OL]. [2024-07-20]. https://can100.
org/about-us/what-is-the-voluntary-and-community-sector/ .

[18] National Council for Voluntary Organisations. UK Civil
2023[EB/OL].  (2023-10-12)[2024-07-
23]. https://www.ncvo.org.uk/news-and-insights/news-

Society  Almanac

index/uk-civil-society-almanac-2023/.

[19] Parliament of United Kingdom. Compact on Relations
between Government and the Voluntary and Community
England[EB/OL].  (2012-08-08)[2024-07-23].
https://www.icnl.org/research/library/united-kingdom_

Sector in

compactengland/.

[20] Charities and Social Enterprises[EB/OL]. (2023-09-
18)[2024-07-23]. https://www.gov.uk/business-and-industry/
charities-and-social-enterprises.

[21] National Parks and Access to the Countryside Act
1949[EB/OL]. [2024-09-15]. https://www.legislation.gov.uk/
ukpga/Geob/12-13-14/97/contents.

[22] K BAR, ERNKRREERAESIEMFEERELHAR:
LB =Z B BIRERAEAAVRKEEHK, 2019,
26 (4): 28-32.

Z/HANG S J, ZHUANG Y B. Research on Partnership
Management Model of UK National Parks: A Case Study of
Cairngorms  National Park in Scotland[J]. Landscape
Architecture, 2019, 26 (4): 28-32.

[23] National Parks UK. National Parks Partnership[EB/OL].
[2024-09-05]. https://www.nationalparks.uk/national-parks-
partnerships/.

[24] Cairngorms National Park. Cairngorms National Park
Partnership Plan 2022-2027[EB/OL]. (2022-08-23)[2024-07-
25]. https://cairngorms.co.uk/working-together/partnershipplan/ .

[25] National Park. Cynllun Eryri: Annual Monitoring Report
2023, Snowdonia[R/OL]. (2024-06-17)[2024-07-27]. https://
snowdonia.gov.wales/wp-content/uploads/2024/06/Annual-
Report-Cynllun-Eryri-2023.pdf.

[26] Lake District National Park. What We Spend, How We
Spend It[EB/OL]. [2024-07-26]. https://www.lakedistrict.gov.
uk/aboutus/publicationsandplans/pub?2.

[27] Fix the Fells. Our Partners[EB/OL]. [2024-07-27]. https://

www.fixthefells.co.uk/who-we-are/our-partners/.

[28] Peak District National Park. PPCV Individuals[EB/OL].
[2024-07-26). https://www.peakdistrict.gov.uk/looking-after/
volunteering/ppcv/ppcv-individuals.

[29] Cairngorms National Park. Junior Rangers[EB/OL].
[2024-07-28]. https://cairngorms.co.uk/caring-future/
education/learning/junior-rangers/.

[30] Dartmoor National Park. Dartmoor Youth Ranger
Volunteer[EB/OL]. [2024-09-14]. https://www.dartmoor.gov.
uk/about-us/volunteering/dartmoor-youth-ranger-
volunteer.

[31] Lake District National Park. Boat Crew Volunteer:
Form[EB/OL].  [2024-07-26]. https://www.
lakedistrict.gov.uk/caringfor/volunteering/current-

Application

opportunities/boat-crew-volunteer/boat-crew-volunteer-
application-form.

[32] Exmoor National Park. Exmoor National Park Authority:
Get Involved[EB/OL]. [2024-09-06]. https://app.betterimpact.
com/PublicOrganization/623b0f42-0fd6-49f4-bcbb-68e8
1fccd80a/Gvi/9119e57a-c983-40ef-bcac-7f36fdba29cc/1.
[33] Brecon Beacons National Park. Volunteers Tackle
Invaders of the National Park: Eradicating Himalayan Balsam
in Cwm Bwchel[EB/OL]. [2024-09-06]. https://beacons-npa.
gov.uk/the-authority/press-and-news/archive/july/
volunteers-tackle-invaders-of-the-national-park-eradicating-
himalayan-balsam-in-cwm-bwchel/.

[34] Broads National Park. Volunteering[EB/OL]. [2024-09-
06]. https://www.broads-authority.gov.uk/looking-after/how-
you-can-help/volunteering.

[35] The Snowdonia Society. Caru Eryri: Llanberis Path, Yr
Wyddfa[EB/OL].(2024-09-27) [2024-10-11]. https://www.
snowdonia-society.org.uk/event/caru-eryri-llanberis-path-yr-
wyddfa-38/?event_date=2024-09-27.

[36] Lake District National Park. Lake District National
Park[EB/OL]. [2024-07-28]. https://www.lakedistrict.gov.uk/.
[37] Cairngorms  National Park. Volunteer Cairngorms:
Maintaining Paths[EB/OL]. [2024-07-28]. https://cairngorms.
co.uk/voices/volunteer-cairngorms-maintaining-paths/.

B8] =8, 7EEBHEERLAEAHEERIERARIEBE
HERIZ, 2021 (2): 49-53.

YAN'Y, CAIJI Z M. Research on the Public Welfare Guarantee
of Chinese National Parks[J]. Qinghai Social Sciences,
2021 (2): 49-53.

B9 WKBRRIFHPOLENMNANERLE, HNERQE
ETEREESSEFVLEH[R/OL. ( 2024-07-09 ) [2024-09-18].
https://mp.weixin.gg.com/s/apVp9RIzgmRwHsbqTbQDeQ.

Shan Shui Conservation Center. Everyone's National Park,
Discuss the System and Mechanism for Volunteer Participation
in National Parks[R/OL]. (2024-07-09)[2024-09-18]. https://
mp.weixin.qg.com/s/apVp9RIzgmRwHsbqTbQDeQ.

[40] WL 7K B #& 1R 37 & 0 A IR LU 7K [EB/OL].[2024-12-06].
http://www.shanshui.org/about/shanshui/.

Shan Shui Conservation Center. Getting to Know
Shanshui[EB/OL]. [2024-12-06]. http://www.shanshui.org/
about/shanshui/.

[41] )R AR “RRIEIRE " HrIRHEERE(EB/OL). ( 2020-
12-09 ) [2024-09-18]. https://mp.weixin.qq.com/s/hoglTx9_
ONLtP8Quf3uGzQ.

Sichuan Panda Park. “Panda Classroom” Won a New
Honor[EB/OL]. (2020-12-09)[2024-09-18]. https://mp.weixin.
gg.com/s/hoglTx9_ONLtP8Quf3uGzQ.

&2 3k iE (Sources of Figures and Tables):
1THEESRS; B 2 #IESEH (28], BIEEENE;
T 4BEELT, R2HESRESEH [26] L)
= 3 HIFERIESE XM [36) Bl

(e / NEE)

fEE-N:
AR / 7/ AR RZE R ZFERMEATE / 57
REBARSERE=RIPFSEE. BRAESBARPI

HEE / B/ AU RZERZBRERMEARE / 57
REBARSEREFRIFSEE. BRAESEARPL

ERlE / Z /8L / EERUAZFERZRELIE / HS
SERBRIRERR / HRHBDANSEHRIEFRIP
5818, BRAESEA R

BE{E&E MR wang_yl@bjfu.edu.cn

REN T'Y, HONG C B, WANG Y L. Characteristics of the Volunteer Service Management System for National Parks in the United Kingdom[J]. Landscape Architecture,

2025, 32(2): 28-35. DOI: 10.3724/].fjyl.202408130451.

Characteristics of the Volunteer Service Management System for National
Parks in the United Kingdom

REN Tianyi, HONG Chuanbo, WANG Yinglin*

Abstract:

[Objective] The volunteer service management system is considered to be an
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important way to achieve the vision and goals of national parks. However, the

current volunteer service management system for national parks in China has
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not yet been established. The United Kingdom (“UK"), with its well-developed
and mature volunteer service management system under the management of
the National Parks Authority (NPA) and related partners, provides an exemplary
model for the establishment of the volunteer service management system for
national parks. In the UK, over 5,000 volunteers actively provide volunteer
services in various national parks annually, aiding the NPA in conserving
natural and cultural heritage and improving visitor experience. This research
aims to critically analyze and summarize the core characteristics of the UK's
volunteer service management system for national parks, so as to offer insights
and references for China's ongoing efforts in establishing its own volunteer
service management system for national parks.

[Methods] This research takes 14 national parks in the UK as the research
object, collects the official data and literature on national parks in the UK and
systematically sorts out special management contents such as management
documents, management agencies, and management funds through text
analysis. Then the research summarizes the characteristics of volunteer service
management in each national park and combines similar characteristics, based
on which the characteristics of the universal volunteer service management
system for national parks in the UK are finally summarized. Meanwhile, on the
basis of literature review, this research searches relevant official data on the
first batch of national parks announced in China, analyzes such contents as
management documents, activity management, and personnel recruitment
management, and compares the same horizontally with the volunteer service
management system for national parks in the UK so as to analyze the
shortcomings of the volunteer service management system for national parks
in China and put forward corresponding suggestions.

[Results] The research finds that the 14 national parks in the UK have sound
volunteer service management policies, management system structures and
volunteer recruitment websites, as well as open and transparent volunteer
screening mechanisms and volunteer feedback channels. In addition, most of
the national parks have public data on the management of volunteer service
funds, and a small number of national parks have public statistics on the
number of volunteers and the total number of volunteer hours per year. The
relevant data are further sorted out, and the characteristics of the management
system are summarized from three aspects: Management system architecture,
volunteer recruitment and management, and volunteer service content
management. First, under The Environment Act, the UK's national parks are
established to protect natural beauty, wildlife and cultural heritage, and to
promote public understanding and appreciation of the special qualities of
national parks. Therefore, in order to promote full multi-stakeholder
cooperation and public participation, the management of volunteer service in
the UK's national parks is based on a partnership system, which includes the
following three aspects. 1) Preparation of long-term and short-term
management policy documents; 2) open and transparent management of
partner funds; 3) clear division of partner management responsibilities. Second,
in order to realize the public welfare of national parks, the volunteer service
management system has set up a wide range of volunteer participation
methods, which are embodied in the following two aspects. 1) Publicly
available volunteer recruitment information; 2) classified recruitment and
management method that cover a wide range of volunteers. Third, in order to
strengthen the sense of gain of volunteers, the UK's volunteer service
management system for national parks has set up a variety of ways to facilitate
in-depth participation of volunteers, which is embodied in the following three
aspects. 1) Rich and diverse volunteer activities; 2) professional and
comprehensive volunteer training; 3) open encouragement aiming to promote

volunteers to share their feelings.

[Conclusion] There are still deficiencies in the management of volunteer
service in China's national parks in terms of the preparation of relevant
management documents, the setting of fund management methods, and the
management of personnel recruitment. However, in essence, the root cause of
the above-mentioned management deficiencies is insufficient understanding of
the core positioning of volunteer service as an important carrier of the national
public welfare attributes of national parks. Therefore, relevant management
agencies must recognize that the volunteer service in China's national parks is
of a public welfare nature, so no enterprises, institutions, or individuals related
to the volunteer service management system shall have selfish intentions or
seek personal gain in the management process. This is the basic premise for
the establishment of the volunteer service management system for national
parks in China. Only by deepening the above understanding can the
establishment of the volunteer service management system for national parks
in China be effectively implemented. On this basis, this research puts forward
the following suggestions in combination with specific practice. 1) Establish a
flexible, effective, transparent and open management system with clear
division of labor. 2) Expand the scope of volunteers in national parks through
multiple ways. 3) Further deepen the setting and supporting management of
volunteer service content to enhance the sense of gain of volunteers providing
volunteer services.
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