| T —— m - mnssll

068 P MUSEUM | BUHFI] 20254E 45330 58513

IR BB UIE T 8 TP B S AT

A Study of the Application of Feedback System in the Design of Museum Interactive Media

PNERS 25K
Sun Weiyi Li Lin
(W KZHEXFRE, w4, 610065)
(School of History and Culture, Sichuan University, Chengdu, 610065)

WA, PHAMFIRKGEIEZNBRFEIZNFI DN EHE, BHER IR KELTETE
FHIGA KA, G SR LHRBIFITH . NAILE . AEBRAE, AN RRALENAL BE

TR MR RFIFRR RS, R RANMKF T EZR sme, KRdr, BaTiEdiE X L8
RS AER AL, RAE— B2 K RZEAR AR FF M, FRRELERAE TR, A

TR, MRERE T, L ZBRRGTAH BARB IR T TENGEE . 53 Bir55%
7, MRIBRNITHE. AmE HREZ LR, SARAIMAGITA. A, HRAL, i
Az R IRFoR AL, MAEF BT IR S AT R BT RO, AR A AR B h 474, Rz e, Bk
MLAMALI, #EIARKAFF G RB I AR S LF T BAF, ANEITH ., Afe, WA EGME, £
1 R EEBRELEAEZEERTE, RIALE, HEAMS THYIEHAFTRGTELL, 31
M AE R A B % 0 G W R

KR, R EEAR HHERT REZEIT RN

Abstract: Immediate feedback on learning outcomes can significantly enhance learners’ motivation and
efficiency. Museum interactive media set up the interactive command sender to guide the visitor to issue
manipulation behaviours, input cognitive views, express emotional attitudes, and provide immediate feedback on
different dimensions of participation elements such as response, supplementation, and judgment, thus becoming
an important feedback port for learning in museums. However, the existing interactive media in museums often
lack diverse and systematic feedback, which makes its effectiveness doubtful, the use of the scene is limited, and
the popularity of the visitor decreases. The feedback system of interactive media based on visitors’ engagement
dimensions, learning objectives and pathways, synergistically links three types of feedback: behavioral, cognitive
and emotional, and comprehensively mobilizes the visitor’s behavioral, cognitive and emotional participation

and provides feedback on the results of manipulation, cognitive effectiveness, and value judgement. In this way,
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exhibition information, shapes values, enriches visitor experience and achieves multi-dimensional learning

objectives. The construction of behavioral, cognitive, and emotional dialogues between visitors and machines

also transforms interactive media from an information integration tool and an attraction tool to a dialogue tool

that serves the transformation trend of museums and helps museums to become forums that accommodate

multiple voices.
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